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G khdch hang than thuong cta Chidori,
S& ménh ctia Chidori 1a tao nén mét khéng gian chung thodi mdi va vén minh dé moi ngudi déu cé thé ghé dén ding

chan, nghi ngoi va thu gian. D& duy tri si ménh nay, Chidori rét mong ban cé thé cung déng hanh h trg Chidori béng
viéc tudn tha cde néi quy dudi day:

e  Khéng st dung dé an thiic udng bén ngodi mang véao.

e  Khéng hut thuSc va st dung cdc chét kich thich, d6 udng cé cén bén trong khéng gian qudn.
e Khéng ddnh bai. Khéng truyén ba mé tin di doan, gay rdi trat tu.

e Khéng mang vat nudi vao khu vuc bed.

e  Khéng thuc hién nhitng hanh vi riéng tw nhay cam, anh hudng dén khéng gian céng céng.
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Han ché tiéng 6n khi st dung khu vic bed dé gil su yén finh cho t&t ca moi ngudi.

Khéng gian bed dugc khit khuén theo quy trinh sau méi lugt khdch. Tuy nhién néu cé diéu gi
khién ban chua hai long va an tam, ban lién hé nhan vién dé Chidori khac phuc ngay cho ban.

Bd&m nit goi nhan vién hodc dién thogi ndi bd dugc gén trong bed néu ban cén thém ban lam
viéc, quat, dén hodc mén géi nhé.

Khi thai han sit dung bed con dudi 10 phat, nhan vién sé théng bao dén ban. Néu mudn gia han
gid, vui long bdo cho nhan vién dé khod booking kip thdi.

N&u ban chup hinh thvong mai, vui [dng lién hé nhan vién dé duoc hudng dén cac quy dinh
danh cho ekip chup hinh.
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Ngodi ra d& dam bdo an ninh chung, Chidori cé gén camera bén trong khu virc bed. Trich xudt camera chi dugc st
dung khi cé yéu céu t chinh khdch haing hodc co quan thdm quyén. Chidori cam két chiu moi trach nhiém néu dé 16
hinh anh ctia khdch.

Vui long khéng van bé di chuyén camera.

Déng gép cuia ban ludn ¢é y nghia to 16n dé Chidori trd thanh mét khéng gian nghi ngoi tuyét voi.

Trén trong cdm on sy thdng cém vé hop téc cua ban. @
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IMPORTANT NOTICE

PLEASE READ AND ACKNOWLEDGE THE FOLLOWING

Cam an ban dd lya chon Chidori hdm nay.
Trudc khi st dung dich vy, ban vui long danh chut thai gian dé xdc nhén da
hi€u v& dong g chép hanh ndi quy cda cla hang:

Chidori 1& mé hinh ca phé va cé gdn
01 - camera an ninh trong méi khu vuyc bed CCTV

dé gidi han hanh vi cta khdch hang.

Cdc vat dung bén trong bed ban co6 thé
e Muagn thém mién phi:
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quat ban déen doc sach

A &

nuéce sudi nudc ria tay khan gidy

Chidori guarantee
customer data
are secured

Vui ldng dé lqi vi tri cO sau khi st dung.
Né&u can hé trg, ban s dung nut goi/
e dién thoaindi bo dé lién hé nhan vién nhé.

O Xdc nhén da doc va chdp nhéan cdc diéu khodn dich vy cOa Chidori.

Chidori rét vinh hanh dugc dén tiép ban.

Cam on ban vi d& thdu hiéu va chép hanh néi quy. @ hello@chidori.vn
It's a pleasure to welcome you as our guest. ® 03831212 38 SEND US
Thank you very much for being thoughtful and supportive. ®) chidorivn FEEDBACK




THE PRIVATE ROOM €.
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Cac ban danh chut thai gian doc va xdc nhan cé thé chdp hanh ndi quy truée khi nhan phong nhé!

Ban di, khdc véi khong gian Coffee in Bed ddc trung cUa Chidori, The Private Room |a md hinh
dich vy luu tro chi cé tai chi nhdnh Lam Son. Céc phong Private Room dudgc thiét ké nhu mot
homestay thu nhd véi dday du tién nghi va dnh sdng studio thich hgp dé chyp hinh, nghi ngai, lam
viéc va hoc tdp. Tuy nhién do cén phong hodan todan riéng tu 100% nén Chidori cé mét vai luu g nho
sau dé duy tn dugc khéng gian chung luén dugc van minh, chin chu, chdp hanh phdp luat q.

01. Ban vui lbng xudt trinh CMND khi check-in. Cdn cu theo Ludat dan sy, Chidori rdt tiéc
phdi tU chdi check in véi nhing khach khéng cé gidy ta tuy than va chua do 16 tudi a.

02. Khong hut thudce trong phong a. (Ban co thé hut ngodi ban cong nhél)

03. Khong st dung dé &n thuc udng cé mui trong phong. (NEu ban can ra ngodi dn
trua/téi thi co thé bdo vaéi chung minh dé git phong cho ban nhé.) Chidori sé gilr
phong cho minh t6i da 1 tiéng. Ban dé lai contact trudc khi rai di va ty bdo quan tu
trang trong phong nhé.
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04. Cac ban vuilong gid gin vé sinh chung trong phong. Khong xé rac bia bai. Can than
dé nudc ra giusng ném. Khéng dugc mang vat nudi vao phong a. Chung minh xin
phép phuy thu chi phi giat Ui néu khach hang ¢é g vi pham nhing ndi quy trén q.

05. Vi nhom dong ngudsi, phién cac ban vui long han ché tiéng 6n dé tranh anh hudng
dén cac khu vuc nghi ngoi khac nhé.
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06. Chidori khéng phu thu phi véi céc ekip chup hinh déu . Tuy nhién cdc ban hay tag
Chidori vaio sén phdm ca minh dé Chidori dugc chia sé nhiing hinh dnh dep cla cac
ban nhé.

é 07. Néu ban can cung cdp them: mén, géi, quat, mday sdy toc, khdn gidy, nude sudi... dé
trdi nghiém dugc thodi mai han, dung ngan ngai bdm nut goi cac ban nhan vién nho
(nUt bdm & bén ngodi hanh lang a). Chung minh luén sén sang hd trg a.

08. Phong dusc mién phi 2 dé udng tuy chon t& menu a. Cac ban dusc gidm 20% khi
order tU moén thy 3 q.

& 09. Tuy nhién Chidori xin phép tU chdi phuc vu khi phat hién khach tinh nghi thyc hién
nhdng hanh vi vi pham phdp ludt va quy dinh cta nha nudce (bai bac, ma tuy, giao
dich trdi phép...)

Chidori tran trong sy thdu hiéu va hgp tdc cia céc ban.
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CACH DAT CHO

Vui long dé lai théng tin & dudng link bén dudi. Chidori sé& kiém tra tinh trang phong
tréng va lién hé lai ban trong thai gian sém nhdt.

¢ chidorivn/private-room Q Chidori - 25a Lam San, P2, Tan Binh {, Hotline 038 3121238 | 096 8435303



Chidori khéng phu thu chi phi chup hinh.
Nhung déi véi nhiing ekip chup thi Chidori c6 nhiing yéu cau nho sau a:

e Vuilong sirdung khu vuc bed dé vat dung cua ekip, tranh anh huéng
dén my quan quan va can trd van hanh.

® Tuyét déi khdng st dung ban Gi do 6 dién trong quan khéng thiét ké
cho nguon dién lon.

® Vuilong cung cap thdi gian cu thé dé Chidori ndm théng tin va hé trg
cac ban a. Ban nén tranh tdi vao cudi tuan sé dong va kho chup a.

® Ban bao cho Chidori sé lugng ngudi trong ekip va khi dén quan céac
ban goi d6 udng tuong Ung vdi sé lugng thanh vién trong ekip nhé.

® Trong lic chup, cac ban dam bao khong lam anh hudng dén cac ban
khach xung quanh. (Khéng lam 6n, khéng chan cla ra vao, khéng su
dung toilet lau dé thay dé, khéng bay blia quan 4o d6 dung ra khong
gian quan)

® Néu c¢6 st dung d6 ctia Chidori, ban vui long héi y kién nhan vién
trudc. Sau khi chup vui long dai vé nguyén trang.

® Cung cap thong tin clia ctia hang cho nhan vién (Tén fanpage, IG)
® Album anh chup sau khi dang tai trén social thi ban tag Chidori vao

1-2 bai post nhé!

Néu ban c6 thé dap tng dugc nhu yéu cau trén thi Chidori rat welcome
cac ban dén chup anh dé a



Gid combo dugc tinh theo mét khdng gian bed,
khéng gidi han sé lugng ngudi. Néu di nhém 3.4 ngudsi
chi cén order mét combo va goi s6 lugng moén

tusng Ung vdi s6 ngudi st dung bed

Chidori chi hd trg déi bed
khi cra hang van con bed tréng
(chua cé booking trudc)

cua khdch & trong bed
(trong trudng hap ban rai bed dé di dau do)

Céc vat dung trong bed néu ban can thém
c6 thé goi nhan vién mang lén
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E Khéng hé trg gitr vat dung cd nhan
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quat chdn den doc sdch
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Cdc bai xe 8 Chidori déu mién phi va cé nhan vién bdo vé givp ban dan
xe. Néu khdéng thdy bdo vé, ban vui 1dng lién hé nhan vién trong qudn dé
dugc hé trg nhé.

Dién tich bdi xe trudc qudn cé han nén khi qud tdi, ban théng cadm di gui
xe theo hudng ddn cla bdc bdo vé giup Chidori nhé. Ban nhé nhdc nhan
vién hoan lqi tién vé xe ngay khi thanh todn q.

Ban vui long ty bdo qudn tu trang cd nhén & trén xe nhé!
Chu/anh bdo vé lam viéc theo hop déng gita Chidori v céng ty dich vu an ninh,

nén néu trong qud trinh gui xe ban gdp vén dé gi bdt tién va chua hai long thi
ban nhdn nhu dé Chidori khéc phuyc kip thai nhé a.

Send us feedback



Chidori

CHINH SACH GIU CHO VA HUY PAT CHO

DEPOSIT, PREPAYMENT AND CANCELLATION POLICIES

Chidori thuong gui ban,

GiTa rdt nhiéu sy lya chon,
Chidori cam on ban vi dd tin tudng va st dung dich vu tai Chidori. ®

Théng thudng, khi st dung dich vy tai Chidori, ban khéng cdn phai dat coc it ché. Tuy

nhién, d8i v&i mét s§ khéng gian ddc trung, Chidori cé mét sé quy dinh nhd vé git chd
va dat coc, ban tham khdo thém théng tin bén dudi dé hi€u ré hon nhé!

+

Cdc gdi dich vu can dét coc dé gilr chd trudc khi s dung dich vu:

Make A Wish The Meeting Room The Private Room
(combo sinh nhét) (phong hop) (phong luu truo)

Day la cac gdéi dich vu ma khi ban lya chon, Chidori cén phdi nging nhan khach &
khéng gian do, déng thai chudn bi theo ndi dung va yéu cau riéng. Dé dédm bdo khéng
c6 sy sai sot va thay déi dot xudt ndo anh hudng dén qud trinh hoat déng cla cla
hang, Chidori mong ban théng cdm cho qud trinh ndy va thyc hién dat coc trudc. Nhs
vay, Chidori cé thé sdp xép dé don tiép ban mét cdch chu ddo nhét.




Chidori

CHINH SACH GIU CHO VA HUY AT CHO
DEPOSIT, PREPAYMENT AND CANCELLATION POLICIES
01. CHI PHi DAT CQC:

Ban vui ldng tré trudc 100% gid tri géi dich vy néu cé nhu céu st dung.

**P6i vai The Meeting Room, gid tri dat coc dua theo s lugng ngudi du kién. Phan ddt coc nay sé duoc
cdn trervao héa don, ban bé sung gitip Chidori phdn chénh léch con lai sau khi st dung xong dich vu.

02. QUY DINH HOAN COC:

a. Hoan tién:
Chidori ho&in gid tri coc 100% va gidm gid 10% cho lan si dung tiép theo. Trong trudng
hgp: Ban d& chuyén khoan trudc khi dugc Chidori xdc nhan nhung Chidori khéng thé
sdp xép dugc phong tréng cho ban.

Chidori hoan gid tri coc 50%, sé tién hoan dugc cdn tris vao lan st dung tiép theo. Trong
trusng hop: Ban hu( ddt chd trudc it nhat 24 gid so vdi gis da dat cho.

b.Khéng hoan tién:
Chidori xin 16i vi KHONG thé hoan tién khi ban hu( dét chd trong vong 24 gid so vdi giss
da dat ché. Chidori mong ban théng cdm cho diéu nay vi chung minh da tr chdi cac dat
chd khdc trong khung gis hodc dé cé nhing chi phi phat sinh trong qud trinh chudn bi.

03. LUU Y THEM:

Trong qud trinh tién hanh dat chd cho céc khéng gian, cé mét sé luu Y nhd dé ban va
Chidori c6 thé hoé trg nhau t6t nhét, ban tham khao nhé:

- V6i The Meeting Room, ban vui long lién hé Chidori truéc néu cé nhu cdu si dung may
chiéu. Chidori rdt tiéc trong trudng hgp chi nhanh khéng cé may chiéu hodc may da co
ngusi ddt sdm haon. Phi phy thu s dung mdy chi€u la 200k/ngay. Chidori mién phy
thu cho nhém khdch trén 15 ngudi hodc booking trén 8 gid.

- Ban vui long can nhdc va xdc nhan déng § vai néi dung trong bién ban ban giao thiét
bi trudc khi nhdn phong.

- Ban vui long bdo théng tin xudt hod don trong ngay néu cé nhu cau tai chidori.vn/vat
dé Chidori ho trg kip thai.

Cam an vi ban da théng cam va hgp tdc. Mong ban sé cé mot trdi nghiém tuyét vai tai Chidori!

*Cap nhat néi dung mdi nhdt: T10/22.
Chidori c6 thé thay d&i quy dinh va chinh sach cing nhu thém danh sdach céc gdi dich vy can dat

coc ma khéng can bdo truse hodc chua kip thai chinh sira vao théng bdo nay.
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